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Abstract: Objective To establish a comprehensive value evaluation index system that fully reflects the characteristics of over-the-
counter (OTC) drugs, providing a clear and operationally feasible multi-dimensional decision-making tool for OTC drug selection,
regulation, distribution, and use, thereby promoting high-quality development in the industry. Methods The indicator system was
established through literature research, Delphi method, and the weights of the indicators were determined using the analytic hierarchy
process. Results After two rounds of Delphi expert consultations, the final comprehensive value assessment indicator system for
OTC drugs was established, comprising six primary dimensions, 16 primary indicators, and 27 secondary indicators. Kendall’s
coefficient of concordance was greater than 0.4 for all indicators, and the y? test P-values were all less than 0.001, indicating good
consistency in the results. The Analytic Hierarchy Process was used to assign weights to the indicators at all levels of the comprehensive
value assessment indicator system for OTC drugs, and all judgment matrices passed the consistency test. Conclusion The
comprehensive value assessment indicator system for OTC drugs constructed in this study has high authority and scientific rigor,
providing a basis for decision-making for regulatory authorities, medical institutions, and consumers.
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Table 2 Analysis of differences in value evaluation between OTC and prescription drugs
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Table 3 Basic information of experts consulted by Delphi
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Table 5 OTC comprehensive value evaluation indicator system and weights
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